Discover the hidden value
within your data

Business Intelligence
and Data Warehousing Services
IT Convergence Technology Services offers Oracle
Business Intelligence services that give you the
information you need to make good decisions.
Traditionally, Business Intelligence and Data
Warehousing deployments have been measured
in months or years. IT Convergence’s unique BI
Applications deployment methodology starts bringing
you visibility to your data in the second week, allowing
management and end users an opportunity to see how
Business Intelligence will change their lives. We can
do this because we focus on OBIEE’s out-of-the-box BI
Analytics components that we integrate directly with
your Oracle E-Business Suite.
Is entering data easier than getting it out? Do you
have complete confidence that you are looking at your
Oracle E-Business Suite Data correctly? If you’ve found
yourself asking these questions, you are not alone in
the business world. Executives make business decisions
based on how data is presented to them. But most
business data is drawn from disparate sources making
achieving consistent reporting standards a challenge for
all organizations.
IT Convergence (ITC) will work with you to analyze
your needs and help you determine which Business
Intelligence tool will establish One Source of Truth

for all business data. Our solutions go beyond simply
providing consistent reports. What does this mean? A
reporting solution simply organizes your information
to tell you what you already know. ITC’s Business
Intelligence solutions tell you what you do not know.
Business Intelligence unlocks the value hidden within
your data by providing you with insights into costcenters and profitability margins.

INSTALLATION / CONFIGURATION / UPGRADES /
MIGRATIONS
ITC can successfully install, configure, or migrate you to
the latest OBIEE (Oracle Business Intelligence Enterprise
Edition) offerings. We can also upgrade your Discoverer
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environment to OBIEE, allowing you to leverage your
investment in Discoverer, while still taking advantage
of the latest, integrated Oracle Fusion middleware.
ITC also saves you time and money during
an implementation’s development
phase by installing pre-built virtual
machines on your existing
hardware. By doing this,
we quickly bring on-line a
development environment
which can be scaled
up into a multi-tier,
multi-node production
environment later. ITC’s
OBIEE implementation
methodology is also
secure because we can
implement any of the
Oracle Single Sign-On
and Provisioning products
on top of the BI and Data
Warehousing stack.

FAST FULL-SCALE SOLUTION
IMPLEMENTATIONS
ITC is ready to rollout comprehensive ultrafast projects such as a multi-terabyte data warehouses
and global-scale business intelligence solutions against
the E-Business Suite. We are flexible: ITC can provide
technical expertise and project management for a team
comprised of your staff, or our onshore and Nearshore
teams can drive the solution. Regardless of your needs,
we have the experience and leadership necessary to
ensure a successful project the first time.

HEALTH CHECKS
ITC conducts Health Checks to comprehensively evaluate
existing business intelligence systems and develop
detailed plans to remedy pain points and improve
performance. Clients frequently request advice on

specific issues such as data warehouses that do not
load fast enough, inconsistent data quality, and slow
response times.
During our Health Checks we analyze your
existing environment and validate
the issues you are having, and
suggest solutions, which we
sometimes implement on the
spot. At the end of every
Health Check we deliver
an analysis of your
current environment
and detailed
recommendations for
improvements. What
sets us apart is we
tell you exactly what
to change, how to
change it, the reason
we are suggesting the
change and business
impact if you do not make
the change. You know all the
details, and can make informed
decisions about how to get the most
out of your investment in a business
intelligence solution.

THE ROAD TO IMPROVED COMPETITIVENESS
THROUGH BETTER DECISION MAKING
OBIEE helps you forecast trends, detect changes
in market dynamics, discover hidden costs centers,
and assess your own capabilities, and in today’s
market insights like these are vital to maintaining
competiveness. In as little as 16 weeks ITC can deploy
a cost-effective Business Intelligence solution that
provides executives with the information they need
to reduce costs and maximize profitability. Contact
us today to find out how you can sharpen your
competitive edge with IT Convergence’s Business
Intelligence Services.
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